Paula Graveman
1633 Range Ave
Santa Rosa CA 95407

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am only able to get one provider at my home. My rates are continuously being raised and I am
helpless to do anything about it. I am not happy with my provider's privacy rating. The technical
support is truly unfriendly and I get passed to different techs. I wanted to find a new place to live
with more options for utilities, but I live in a California community that was recently impacted by a
wildfire. Because of this all of my utilities are gradually increasing and I will no longer be able to
afford the luxury of the internet in my home.

Thank You,

Paula Graveman



